Postsecondary Education Rehabilitation Transition (PERT) Program

State Fiscal Year 2014 (7/1/2013 – 6/30/2014)


EXECUTIVE SUMMARY
During State Fiscal Year (SFY) 2014, 545 assessments were performed for youth with disabilities through the PERT Program, located on the campus of Woodrow Wilson Rehabilitation Center (WWRC).  The services received breakdown into these categories:
445
Initial Evaluations
  50
Situational Assessments
  36
Transition Academy
  14
Fairfax and Crater Summer Assessment

545
Total Assessments in SFY14
PERT Performance Measures
PERT has two performance measures. The first measure is “Number of students enrolled in PERT Initial Evaluation Services.”  The target for this measure for SFY14 was 450.  PERT provided 445 Initial Evaluations.  This was 98% of the target goal.  The second performance measure was “Percentage of local school divisions across Virginia that participate in the PERT Program in the reported state fiscal year.”   The target for this measure was 85%.  This measure was exceeded this fiscal year.  PERT served 117 of 132 local school divisions across Virginia.  This was 89% of the local school divisions in the state.  Districts that sent significantly more students than their allotted slots included: Fairfax (47), Chesterfield (31), Frederick (11), Newport News (11), Campbell (10), and Henry (10).
Student Demographics
The students served were 15-22 years of age.  Sixty-one (61) % of the students served were males.  The mean age for Initial Evaluations (18.2) was the same as last year (18.2). The mean age for Situational Assessments was (18.7).  The average age for Transition Academy students are marginally younger at a mean age of (17.8).  
The primary disability grouping for youth served was cognitive impairments.  This has been true since FY06.  The top two primary causes for impairment are Intellectual Disability and Specific Learning Disability.  These two causes account for 50% of the clients served.  Autism and Attention Deficit Hyperactivity Disorder (ADHD) are also significant.  With those two disability groups added 78% of the SFY14 PERT primary causes for impairment are accounted for.  The number of PERT students served with Autism has again increased from 48 in SFY11 to 71 in SFY12 to 85 in SFY13 to 93 in SFY14.   
English was the primary language for PERT Initials and Situational Assessments students in SFY14.  More students (8) are reporting American Sign Language (ASL) as their primary language this fiscal year.  One student reported Spanish as his/her primary language and one student indicated “Other” as a primary language.  
Medical Ancillary Services Provided
More ancillary services were provided this year.  Forty -three students (43) received ancillary services this year, compared to thirty-nine (39) students receiving ancillary evaluations in SFY13.    Ancillaries are additional assessments in a medical area, such as Speech and Audiology, Occupational Therapy (OT), Physical Therapy (PT), Neuro-psychology, Psychology, Brain Injury Services and WWRC Physician consults.  
Charge capture information indicates that in SFY14 additional charges were submitted for Attendant Care (10 students), OT Services (7 students), PT Services (9 students), Speech and Audiology (5 students), Neuro-psychology (2 students), Medical External (4), Physician Services (10), Supplementary Vocational Evaluation (1). 

Students served through the Initial Evaluation Program were assessed in 26 vocational job families.  Preliminary data shows that over One thousand three hundred and nine (1309) total evaluations were performed.  Of the 445 initial students, one intake and a few outliers had no evaluation information listed.  Of the remaining entries, students averaged over three evaluations per student (3.20).  Most students (68.0%) received between 5 - 8 recommendations.  

The highest number of recommendations was in the Services Group (350, 26.7%).  In all other areas, Building Trades (223), Business and Information Technology (243), Humanitarian (220), and Electrical/Mechanical (256) the number of recommendations were fairly evenly distributed.  Seventeen (17) students received a Skills Assessment.  The most popular evaluation areas were Food Service (196), Material’s Handling (115) and Child Care (108).  Of the two thousand six hundred and sixty nine (2669) recommendations generated, recommendations can be broken down into the following categories:

	Total Number of Recommendations By Category (Total Recommendations Made)

	Training
	190

	OJT 
	220

	Supported Employment
	287

	PVT 
	12

	Non-Competitive Integrated 
	19

	Academic 
	497

	Other 
	599

	Re-Eval 
	187

	Not Recommended 
	280

	Trial in Training 
	330

	Not Interested 
	42

	Incomplete
	6

	See Report
	0

	Total
	2669


PERT Program Satisfaction 

Program satisfaction information was gathered at the PERT Advisory Council (PAC) meetings.  The PERT Advisory Council is an interdisciplinary group of stake holders composed of former PERT students, parents, Field Rehabilitation Services staff and local educational area transition staff from all over the state of Virginia.  
PAC functioned without a chairperson this year.  The first meeting of this cycle was on October 24, 2013. 
PAC monitors progress made by receiving reports from the PERT Director at the beginning of the next cycle relative to each initiative.  Meeting content included a review of FY13 demographic and outcome statistics, revisions to the Independent Living areas of Money Management and Hygiene, Positive Behavior Development, reviewed the PERT Tour Video and the PERT Program Overview Video links on the PERT Webpage, Expanding the PERT IL assessment into the Crater region.  The PAC members were given an opportunity to provide feedback. The second meeting was February 20th, 2014.  This meeting covered PERT Return on Investment Study Outcomes, requesting reinstatement of OT Driving Assessments for PERT students, PERT Team Training On-site at WWRC, increasing the number of satisfaction surveys and targeting specific parts of the program.
Satisfaction information was also gathered through PERT and Center student exit interviews, report implementation meetings held in the student’s community, and surveys that accompany the student’s summary completion report.

School and Parent/Guardian Satisfaction Surveys

PERT Transition Resource Specialists distributed satisfaction surveys during Report Implementation Meetings for PERT Initial Evaluation students.  Of the 445 students who received this service, satisfaction survey responses were received from 136 school personnel (30% response rate – same as last year) and 99 parents/guardians (22% response rate – increase of 2% from last year).  These results are summarized below:
School Satisfaction Survey Responses (136 Total Responses) (NR = no response)
1.  The PERT experience enabled the student to talk about his/her future goals?

	69%
	Strongly Agree
	28 %
	Agree
	1%   Disagree
	0% Strongly Disagree
	2%  NR


2.  PERT increased the student’s awareness of his/her strengths?

	60%
	Strongly Agree
	37%
	Agree
	1%   Disagree
	0% Strongly Disagree
	1%  NR


3.  PERT enabled the student to identify his/her career goals?

	56%
	Strongly Agree
	40 %
	Agree
	1%   Disagree
	1% Strongly Disagree
	2%  NR


4.  PERT increased the student’s confidence and self-esteem?

	58%
	Strongly Agree
	30 %
	Agree
	7%   Disagree
	1% Strongly Disagree
	4%  NR


5.  PERT allowed the student to explore a variety of leisure and independent living activities?

	69%
	Strongly Agree
	26%
	Agree
	1%   Disagree
	0% Strongly Disagree
	4%  NR


6.  The PERT report provided information to assist in the development of the student’s transition plan?

	84%
	Strongly Agree
	14%
	Agree
	0%   Disagree
	0% Strongly Disagree
	2%  NR


7.  The PERT Report Implementation meeting allowed us time to discuss and plan for the student’s future?

	79%
	Strongly Agree
	19%
	Agree
	0%   Disagree
	0% Strongly Disagree
	1%  NR


8.  PERT recommendations will be incorporated into the student’s IEP?

	76%
	Strongly Agree
	18%
	Agree
	1%   Disagree
	1% Strongly Disagree
	4%  NR


9.  PERT increased the students Awareness of academic skills relevant to his/her career goals?

	58%
	Strongly Agree
	37%
	Agree
	4%   Disagree
	0% Strongly Disagree
	1%  NR


PERT School Survey comments:  There were Fifty-four (54) general written school comments.  Of those seven (7) comments were neutral, two (2) were negative, and forty-five (45) were positive.  Neutral comments were often related to how much the student was able to benefit from the program.  For example: “__________ had trouble remembering what he did except for leisure activities.” Both Negative comments were statements of fit.  For examples, “_______ stated she was a bit uncomfortable with handicaps and Down’s syndrome.  She was not sure she fit in at Woodrow Wilson.”   An example of a positive school written comment was, “_______ spoke highly of PERT.  She said she thoroughly enjoyed the program and felt that she had learned a lot.” 
Parent/Guardian Satisfaction Survey Responses (99 Total Responses)

1.  PERT helped me talk to my child about their future?

	64%
	Strongly Agree
	29%
	Agree
	5%   Disagree
	0% Strongly Disagree
	2%  NR


Comments related to question 1:

· The career shadowing options helped him find his areas of interest and showed him his likes and dislikes.
· _______ was interested in Nursing and Child Care.
2.  PERT increased my awareness of my child’s abilities and strengths?

	59%
	Strongly Agree
	35%
	Agree
	4%   Disagree
	0% Strongly Disagree
	2%  NR


Comments related to question 2:

· The program has given us new insight into _____ God given talents.
· I wasn’t aware of how far along he has come.  The report was a ray of sunshine that told me his progress in all areas.
· Program needs to be graded on disability ability.
3.  PERT helped my child identify his/her career goals?

	52%
	Strongly Agree
	43 %
	Agree
	3%   Disagree
	1% Strongly Disagree
	1%  NR


Comments related to question 3:

· Still indecisive about what he wants to do with his career.  He keeps changing his mind.

· ______ is still exploring different areas available to him. 

4.  PERT increased my child’s confidence and self-esteem?

	52%
	Strongly Agree
	40%
	Agree
	4%   Disagree
	0% Strongly Disagree
	4%  NR


Comments related to question 4:

· _______ confidence has increased.  She’s able to better advocate for herself.   

· The time away from home has changed ______’s future plans for himself.  He believes and is optimistic in himself and his future.
· Saw a vast improvement, a nice change for her.
5.  PERT allowed my child to explore a variety of leisure and independent living activities?

	60%
	Strongly Agree
	35 %
	Agree
	3%   Disagree
	0% Strongly Disagree
	2%  NR


Comments related to question 5:
· ______ really enjoyed shopping and other recreational activities provided at WWRC. 
· He made a tee shirt and loved doing laundry.
6.  My child described the PERT assessment process as helpful?

	58%
	Strongly Agree
	38 %
	Agree
	2%   Disagree
	0% Strongly Disagree
	2%  NR


Comments related to question 6:

· ________ enjoyed the Nurse’s program.
· He really liked it and wanted to return.
7. The PERT written report was received in time for review prior to the PERT Implementation meeting?
	68%
	Strongly Agree
	26 %
	Agree
	2%   Disagree
	0% Strongly Disagree
	4%  NR


Comments related to question 7:
· The report was through and gave great insight into _______’s experience.

· Everything was delivered promptly.

· I don’t recall receiving a written report.

8. During the PERT Implementation meeting, the PERT report was explained to me?

	72%
	Strongly Agree
	26%
	Agree
	1%   Disagree
	0% Strongly Disagree
	1%  NR


Comments related to question 8:
· Yes- friendly, knowledgeable of patient, professionals

9. The PERT implementation meeting helped me to assist my child in preparing for his/her future?

	72%
	Strongly Agree
	25%
	Agree
	1%   Disagree
	0% Strongly Disagree
	2%  NR


Comments related to question 9:
· PERT Program has given us new found hope for  _______’s future.

10. I would recommend the PERT program to another family?

	83%
	Strongly Agree
	14%
	Agree
	2%   Disagree
	0% Strongly Disagree
	1%  NR


Comments related to question 10:
· Better prep for PERT and communication with IEP team prior to PERT is needed.

· I have already done so!

· I already brag to others about how great ya’ll are.

Parent general comments:  There were thirty-five (35) general written parent comments.  Of those two (3) were negative, three (3) neutral and (29) were positive or very positive.  The negative comments related to: 1) the student was not offered enough vocational options 2) the staff needs to be nicer and do more to set up good roommates 3) The third comment will be included as a direct quote.  “My child went to PERT with the wrong attitude.  There was perceived intimidation by an original roommate.  In dealing with others my child came away with feeling that a life of crime would be easier and more rewarding.”  The neutral comment was related to 1) the experience was good but the mattress needed to be replaced 2) the experience of living away from home was positive but vocational assessments were not accurate.  The following is an example of the positive comments. “I’m very grateful to the professionals involved in getting my son _____ through the PERT program.  He came back very happy.  It was very helpful for us all. “
DARs Satisfaction Survey Responses (120 Total Responses)

1.  The recommendations included in the PERT Summary Report were useful?

	83%
	Strongly Agree
	17%
	Agree
	0%   Disagree
	0% Strongly Disagree
	0%  NR


Comments related to question 1:

· Mom was disappointed.
2.  PERT increased my awareness of my child’s abilities and strengths?

	82%
	Strongly Agree
	14%
	Agree
	3%   Disagree
	0% Strongly Disagree
	1%  NR


Comments related to question 2:

· ______ resists some efforts to make him aware.

· Not per Mom.

· I was aware of ______’s abilities!:)

3.  The recommendation will be used to develop the client’s IVEP?

	81%
	Strongly Agree
	15 %
	Agree
	1%   Disagree
	0% Strongly Disagree
	3%  NR


Comments related to question 3:

· 2014 graduate used for summary of performance

· Making amendments, planning services, etc.

· Helped in planning services, amend IEP. 

4.  PERT increased my child’s confidence and self-esteem?

	58%
	Strongly Agree
	33%
	Agree
	5%   Disagree
	1% Strongly Disagree
	3%  NR


Comments related to question 4:

· He enjoyed his time there, but he was disappointed he didn’t perform better (was not recommended for further training).
· ______ grew homesick and did not enjoy being away from home.

· Mother stated increased as a result.

· ______ returned with a more realistic view of areas in which he is successful.
5.  PERT allowed my child to explore a variety of leisure and independent living activities?

	72%
	Strongly Agree
	25 %
	Agree
	2%   Disagree
	0% Strongly Disagree
	2%  NR


Comments related to question 5:
· Client felt sick and explained that is why she returned home early and did not complete the assessments.
· Didn’t stay on campus.
6.  My client described the PERT assessment process as helpful.
	68%
	Strongly Agree
	27%
	Agree
	4%   Disagree
	1% Strongly Disagree
	1%  NR


Comments related to question 6:
· Did not enjoy the experience.  Homesick and returned home early.

· Difficulty with articulation.

7.  The PERT written report was received in time for review prior to the PERT Implementation meeting?

	88%
	Strongly Agree
	8%
	Agree
	3%   Disagree
	0% Strongly Disagree
	1%  NR


Comments related to question 7:
· No meeting held because the client moved out of the state.
8.  During the PERT Implementation meeting, the PERT representative clearly explained the report?

	72%
	Strongly Agree
	12%
	Agree
	1%   Disagree
	0% Strongly Disagree
	5%  NR


9.  I have a good working relationship with the PERT representative in my area?

	89%
	Strongly Agree
	10%
	Agree
	1%   Disagree
	0% Strongly Disagree
	0%  NR


Comments related to question 9:

· She is great!

· Outstanding! :)

· GREAT RELATIONSHIP! :)

10.  Contact with the PERT case manager was satisfactory.
	77%
	Strongly Agree
	17%
	Agree
	2%   Disagree
	3% Strongly Disagree
	2%  NR


Comments related to question 10:

· I’m not sure who the PERT Case Manager was…never had any contact with them.  I only had contact with the PERT Rep.
DARs Survey general comments:  There were twenty - three (23) general written DARS comments.  Of those eleven (11) related to potential process improvement and twelve (12) were very positive.  Suggested improvements were 1) more contact with the on-site case manager 2) finding a way to do report implementation for students prior to the end of school for students whose programs are at the end of the school year 3) adding a totally neutral column to the evaluation scale 4) improving the Center food and 5) staff are not realistic with considering disability in assessment ratings. 
WWRC Center Satisfaction Survey

There are 105 PERT student responses to the Center satisfaction survey.   PERT was asked to maintain a sample size representing 10-15% of all students served.  In general responses were more positive this year than last fiscal year.
1. The purpose of my coming to WWRC was achieved?

	93%
	Completely or Somewhat Agree


2. The skills learned at WWRC will help me be successful in life?

	92%
	Completely Agree or Somewhat Agree


3.  I was involved in making choices about my program?

	81%
	Completely Agree or Somewhat Agree


4.  I understood what staff was telling me.
	87%
	Yes


5.  The staff was helpful?

	90%
	Completely or Somewhat Agree


6. Woodrow Wilson was a safe place?

	90%
	Completely Agree or Somewhat Agree


7.  I got what I needed quickly enough?

	84%
	Completely Agree or Somewhat Agree


8.   Would you recommend Woodrow Wilson to others?

	83%
	Completely Agree or Somewhat Agree


General comments:  There were eighty–one (81) general comments.  There were five (5) negative comments.  Negative comments were related to too many rules, students perceiving that staff were talking down to them and generally mean, there were also complaints about staff coming into student rooms too quickly after knocking.  There were six (6) neutral comments which meant the comments were positive and negative comments together.  Some of these were related to construction projects going on at WWRC.  There were 70 positive comments.  Some of these comments were very sophisticated.  For example, “Yes, living on your own is a good and tough experience, and it also shows how much you need and depend on your parent all the time, and how you should appreciate them for all the hard work they do.  Being here at Woodrow Wilson kind of wakes you up and shows you how living on your own is real like and how hard it is having to pay to live.” 

Staffing in SFY14 

Fulltime positions:  In the Field section of the program, the PERT Transition Resource 
Specialist for Southwest Virginia was recruited and the Program Support Specialist – Field position was vacated and filled.
An on-site counselor position was vacated due to retirement and filled.
One PERT Residential Recreation Position was vacated during this period and filled.
Part time positions:  Four part time residential positions were vacated and filled during this period.  

PERT Regional Training

The PERT Field Supervisor has provided four regional trainings this fiscal year with PERT Transition Resource Specialists/Field (TRS/F) and stakeholders. 
The regional training in Fairfax had forty-three (43) participants.  Fairfax County Schools, Manassas City Public Schools, Shenandoah County, Fauquier County, Arlington County, Loudon County, Orange County, Warren County, Leesburg and Winchester sent participants.  

The training at the Central office had participants from: DARS Central Office (2), Newport News, Prince Edward, Lynchburg, Richmond, Chesterfield (7), New Kent, Richmond Career and Employment Academy, York, Hanover, Hampton, Mathews (2), King William, Middlesex, Caroline, Amelia, and Charles City (3). 

Training was conducted with Regional Counselors for the Deaf at Woodrow Wilson that had thirteen (13) participants.  

Four (4) new counselors were trained in the Fishersville DARS office.

Transition Academies
Three Transition Academies were completed in SFY14.  The students selected are usually students that would fall outside of PERT admission selection guidelines.  These students would have a difficult time functioning in the campus environment in a traditional 10-day PERT program.  Support on campus was provided by the local DRS counselor and a school teacher from that LEA.  A level one career assessment was requested to be performed in the field to allow the student to target areas of vocational interest.  Students selected two potential vocational evaluation areas.  During their three days on campus students were exposed to the WWRC intake process, participated in an orientation and campus tour, participated in a teambuilding activity, participated in two independent living assessments, participated in structured recreation activities, developed work behaviors and toured the center training areas.
Thirty six (36) students total were served.  Students were from Winchester (3), Frederick (8), King William (1), Prince George (3), Colonial Heights (4), Petersburg (4), King George (2), Middlesex (2), and Page (4), Poquoson (1), Halifax (4).
Summer Assessment Academy in Fairfax

This transition effort between Fairfax schools and the Department of Aging and Rehabilitative Services (DARS) occurred in July and was designed to meet the needs of complex students.   Seven (7) students were targeted for this program.  The students had been referred to the PERT program, and the selection team determined that the students may not be ready to attend Woodrow Wilson Rehabilitation Center residential setting for a 5-10 day Initial Evaluation Program.  The PERT Night Counselor traveled to Fairfax with the Northern Region PERT Transition Resource Specialist, and the PERT Field Services Supervisor to provide services with a local Vocational Evaluator, and a contracted Job Coach through DARS.  This community effort provided two days of vocational assessment – interest inventories, situational assessment at the Davis Center and a community work experience based upon their interests; two days of Independent Living Assessment – developing a budget for real life situations game, cooking, kitchen safety, medication management, hygiene, self-esteem, problem-solving and hygiene assessments; and will act as a screener for the potential of additional services on-site at WWRC.
PERT Expands Mobile Assessment Program 
PERT expanded its Mobile Assessment Program to the Crater Region of Virginia. The Crater Region includes Colonial Heights, Dinwiddie, Hopewell and Petersburg. PERT has provided Mobile Assessment services to Fairfax County since 2009. This program has been such a success in Fairfax County that other areas of Virginia have asked PERT to provide this service. On June 25 and 26, the PERT Night Counselor traveled to the Crater Region with the South East PERT Transition Resource Specialist, and the PERT Field Services Supervisor.  They worked with seven (7) students that were selected for the Crater Community Employment Program. This team conducted a two-day Independent Living Skills assessment with our group of students. Prior to the Independent Living Skills assessment, these students participated in a Vocational Assessment, done by the Vocational Evaluator of the Richmond Maywill office. Students also had the opportunity to participate in two situational assessments based on their skills and interests as a part of this new program in the Crater Region. 

Empowerment through Communications (ETC)
PERT and Communications Services explored ways to include transition-aged students served through PERT in the Empowerment through Communication Program (ETC). Two clients from the ETC program of July 2012 were identified as transition students who would be on campus and require PERT supervision in evenings and on weekends. A supervision schedule was developed that specified when ETC staff would be with the clients and when PERT would have oversight; and an activity schedule was developed. PERT staff reported via email each morning on how the clients did the evening prior. ETC staff communicated via email to PERT staff the expectations of the clients in terms of how they should be using their communication devices in evening activities. Debriefing was held at the end of the ETC program with staff from both areas, and agreement was reached to continue this process for including transition students in the ETC program.
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